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2014 - 2015 @utreach

« Community meetings

 Automated calls

« Multilingual billboards and
bus shelter ads

* Fix-a-Leak week partnerships
with 41 local hardware stores.

rain or shine &3
m/dro ght EBMUD

« Bimonthly newsletter

e 200+ events and workshops to
support conservation

Redesigned website, online
water calculator, social media

Stepping up and using less. 5’%
ebmud.com/rebates i
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Mandatory outdoor watering rules now in effect: :
* Strict limits on frequency: no more than two non-consecutive days per week : > EBMUD customers are on track to meet our goal. We thank our
with no runoff. customers for making water conservation a way of life in the
1
2
supplement normal water supplies with water from additional 3//
sources. Currently, EBMUD's reservoirs combined are less than 4
half full. Drought-related changes fo our water supply mandatory water

East Bay and we ask that you keep it up!
operations may cause chanaes to the taste and smell of vour tap ik

Home / Water and drought / Drought

This year, EBMUD declared a Stage 4 critical drought and set a BRI AT
community-wide goal to reduce water use 20 percent compared  RUUURAULLL)

« Strict limits on times: only before § am. or after 6 p.m.

* No watering allowed within 48 hours of measurable rainfall

* No watering of ornamental turf on public street medians allowed.

* No washing of driveways and sidewalks; except as needed for health and safety.
* Use only hoses with shutoff nozzles to wash vehicles.

« Turn off fountains or decorative water features unless the water is recirculated.

Since conservation alone is not enough, EBMUD must
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D Up and Use less. ¥ SNALY Step up and use less.

ebmud.com/drought  esmuo AN = ebmud.com/drought _ egamp




Watering twicz o week will keep most gardens

Sotlsﬁed

Cut bodk on outdoor water use todoy.
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Shaking the handle won't fix the leak even

“igole it

Reploce pour old toilet and get poid for

Doing it.
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of $125 or mone.
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sfwater.org/DROUGHT @ reiat e B
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NOZZLE YOUR
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% Limit Sutdoor watering. It's a DROUGHT.

Replace leaky toilet parts, ft's a DROUGHT.

San Frandsco |
WiterPowerSawer  stwaterorg/DROVGHT] |
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Repara los inodoros que piercden agua, |
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Messaging Ahead

S | « Healthy water supplies, keep
using water wisely.

* Focus on long-term drought and
Infrastructure planning and
LASTLY...

EBMUD DROUGHT STATUS

Normal

Stages of Drought

Dlmlnd Reduction: Valllllhry 0-15%

Stage 2: Significal

Mxhdﬁhlswhnshm nnnnnnnnnnnnn
Demand Reduction: Voluntary 0-1

Additional Supplies Neadad: Up h!.m:rnl-!

Rates and Charges: Normal rates + temporary surcharge up to 8%




Messaging Ahead

EBMUD customers reduced
water use by 24%
How did we do it?

Indoors, from January 2014
to March 2016 we replaced:

Toilets

Nozzles and
shower heads

il EBMUD @ebmud - May 12

€59 Thank you. Gracias. Merci beaucoup for
saving #water. @EBMUD customers cut
back water use 24% compared to 2013.

Clothes washers

THANK YOU




