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List of White Papers and Research Articles
UPDATED--June 18, 2013


Water Supply
· "California’s Water Belongs to All of Us" by Randy Record (ACWA) and John Coleman (Eastern Municipal Water District) published in the Modesto Bee, September 12, 2012
· "Californians and the Future," a 2012 survey conducted by the Public Policy Institute of California, which found that six in 10 Californians think water supply is a problem in their part of the state while 39% say it is not a problem

Water Quality
· "Containment Risk Management Communication Strategy and Tools," prepared by Jane Mobley and Kelly Reinhardt (Jane Mobley Associates) and Elisa Speranza and Michael Burke (CH2M HILL) for the Water Research Foundation and Drinking Water Inspectorate, 2010

Performance
· "The Benefits of Investor-Owned Water Utilities," by American Water, date unknown
· "Investor Owned and Government Owned Water Utilities," by American Water, date unknown
· "The Business of Water: It Is Time to Embrace a New Model for Water Services" by G. Tracy Mehan III, published in the Daily Environment Report, 2011
· "Frequently Asked Questions About Water/Wastewater Privatization" by Geoffrey F. Segal and Adrian T. Moore for the Reason Foundation, 2003
· "Privatization of Water Services in the United States: An Assessment of Issues and Experience" by the Committee on Privatization of Water Services in the United States, Water Science and Technology Board, Division on Life and Earth Studies and National Research Council, 2002
· "Restructuring America’s Water Industry: Comparing Investor-Owned and Government Water Systems" by Kathy Neal, Patrick J. Maloney, Jonas A. Marson, and Tamer E. Francis, January 1996
· "A Framework for Evaluating Water System Ownership and Management," a group project brief prepared by Claire Cowan, Aubrey Mescher, Josh Miller, Kevin Pettway and Benjamin Pink (Master of Environmental Science & Management candidates, UC Santa Barbara) , 2005
· "Beyond Privatization: Restructuring Water Systems to Improve Performance" Full Report by Gary Wolff and Eric Hallstein for the Pacific Institute, December 2005
· "Beyond Privatization: Restructuring Water Systems to Improve Performance" Executive Summary by Gary Wolff and Eric Hallstein for the Pacific Institute, December 2005
· "Are We Better Off Privatizing Water?" published in the Wall Street Journal, October 8, 2012: While not perfect, this article includes some nice key messages about the benefits of privatization from a third-party policy expert

Rates
· "Southeastern Los Angeles County: Various Reasons Affect the Rates Water Suppliers Charge and the Rate Increases They Have Imposed," by California State Auditor Elaine M. Howl,  January 2013
· "2012 Value of Water Index," sponsored by global water technology and equipment provider Xylem Inc., a spinoff of ITT Corp., which found that a majority of U.S. voters say they would pay “a little more” each month for upgraded water systems that ensure the delivery of clean water.

CWA Materials
· "The Differences in Water Rates of Municipal and Investor-Owned Utilities in California," PowerPoint presentation by Christian L. Aldinger, CPA, February 14, 2011
· "Municipal vs. investor-owned water utility rates examined in study", CWA press release published in Water World, February 14, 2011

Infrastructure
· "2013 Strategic Directions in the U.S. Water Industry," by Black & Veatch
· "Value of Water Survey: Americans on the U.S. Water Crisis," ITT Corporation (a high-technology engineering and manufacturing company), 2010
· "Liquid Assets: The Story of our Water Infrastructure" Community Toolkit Outreach Guide, produced by Penn State Public Broadcasting, date unknown
· "A Crisis at the Tap" by Walter Lynch (American Water) published in USA Today, January 2012

Crisis Communication
· "Effective Risk and Crisis Communication During Water Security Emergencies: Summary Report of EPA-Sponsored Message Mapping Workshops," by Vincent Covello (Center for Risk Communication) and Scott Minamyer and Kathy Clayton (U.S. EPA National Homeland Security Research Center) for the Office of Research and Development, National Homeland Security Research Center, 2007 
· Description: This report summarizes results from three water security risk communication message mapping workshops conducted by U.S. EPA’s National Homeland Security Research Center during 2005/2006. It provides information about effective message development and delivery that could be useful to water sector organizations as they develop their respective risk communication plans.
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